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Scan the QR Code 
to download our 

Mobile App

Setting Up External Transfers
on Desktop or Mobile
External account transfers from another financial institution can be initiated in Digital Banking 
on your Desktop and the Wheelhouse Mobile Banking App. 
Here’s how to get started:

Mobile
Download our app by scanning the QR Code and login. Go to the Transfer Menu 
and tap on the Add Account card. You will need the routing number and savings 
or checking account number from the other financial insititution to complete the 
process. 

Desktop
Go to WheelhouseCU.com and click on the LOGIN button. From the navigation 
menu, click Transfer & Pay. Go to More Actions and click on the Add Account 
card. You will need the routing number and savings or checking account 
number from the other financial institution to complete the process.

1
Steps on Mobile
From Transfers menu, tap Add Account

*Trial Deposits - As a security measure, we will send two (2) trial 
deposit transactions to the external account. It could take up to three 
(3) business days for the trial deposit transactions to appear in your 
external account history. You will not be able to schedule transfers 
to/from your external account until the process is completed.

Transfer Limits - $7,500 daily | $20,000 monthly.

2
Select External account

3
Choose Account type and fill in details

4
Confirm your identity with one-time passcode

!



Setting Up External Transfers continued

5
Steps on Mobile

We will send you Trial Deposits*. 
Click Okay.

6
After Trial Deposits, go to Settings > Accounts

7
Tap Confirm and enter amounts

8
Click Okay and you’re done.

1
Steps on Desktop

Click on Transfer and Pay.

2
Click on More Actions and then Add Accounts.



Setting Up External Transfers 

3
Steps on Desktop continued

Select Add an account manually.

4
Select Account Type and fill in details.

5
Confirm your identity with the one-time 
passcode and tap Verify.

7 Click Confirm and enter amounts of Trial Deposits

Click Confirm on the Dashboard. 

Or confirm Trial Deposits under Accounts in Tools & 
Settings.

6

8
Enter the Trial Deposits in the order they appear on the 
transaction history. Click Confirm and you’re done!

9 The External Account is ready under the Transfer and Pay menu.

EXTERNAL ACCT
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