Setting Up External Transtfers
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M Hil Need further assistance?

on Desktop or Mobile =] Call 619-297-4835
Visit WheelhouseCU.com/Branches

External account transfers from another financial institution can be initiated in Digital Banking

on your Desktop and the Wheelhouse Mobile Banking App. Scan the QR Code

to download our

\\\D\EGO Mq
Mobile App m

Here's how to get started:

Mobile

Download our app by scanning the QR Code and login. Go to the Transfer Menu

and tap on the Add Account card. You will need the routing number and savings

CREDIT UNION
or checking account number from the other financial insititution to complete the \J

P P> Google Play ©2023 Wheelhouse Credit Union  Federally insured by NCUA

Desktop

Go to WheelhouseCU.com and click on the LOGIN button. From the navigation
menu, click Transfer & Pay. Go to More Actions and click on the Add Account
card. You will need the routing number and savings or checking account
number from the other financial institution to complete the process.

*Trial Deposits - As a security measure, we will send two (2) trial
deposit transactions to the external account. It could take up to three
(3) business days for the trial deposit transactions to appear in your
external account history. You will not be able to schedule transfers
to/from your external account until the process is completed.

Transfer Limits - $7,500 daily | $20,000 monthly.

Steps on Mobile

From Transfers menu, tap Add Account Confirm your identity with one-time passcode

Select External account Choose Account type and fill in details
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Transfers
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Add
Account

Activity

View transfer history
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~ Add account

Select an option below to add a new account

Internal account
& Send money to another
WheelhouseCU member

We will send an email to the
recipient notifying them of this

connection

External account

Add an account manually

Enter your account number and
routing number. Verification can

take up to 3 days. D
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. Transfer to and from an
external account

External accounts are the accounts you hold

at other banks and credit unions.

Account details @

Account type
Checking \
Routing number

322281549

WHEELHOUSE CREDIT UNION

Account number
Confirm account number

Nickname
External Checking Wheelhouse
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< Confirm your identity
Please verify your identity before completing

this action.

Text Email Call

The code will expire in 15 minutes.

Enter code

[ 413265

Resend code
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Setting Up External Transfers continued

Steps on Mobile

We will send you Trial Deposits*.
Click Okay.
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After Trial Deposits, go to Settings > Accounts Tap Confirm and enter amounts Click Okay and you're done.
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@ Your external account has been confirmed. X
Almost done! Follow these

steps to confirm your...

Settings

You have 1 pending external accounts Q Search accounts

Confirm your trial deposits.

As a security measure, you cannot transfer Accounts
funds to or from this account until it has I External Checking Wheelhouse conirm CHECKING
1

been confirmed. 146706

Alerts

I Dividend Checking

Step 1
We will send two (2) deposit transactions to
this account.

It may take up to three business days to appear in the

Biometrics \ Q_ search accounts I Cris Card Checking

Contact CHECKING I Everyday Debit

transaction history. - )
I Dividend Checking

Profile

Step 2
Go to Settings and click on the Accounts
tab to confirm the external account.

BILL PAY DA

Security I Cris Card Checking

Chanel Checking

Snapshot I Everyday Debit

SAVINGS
Delete Account

BILL PAY DA I Regular Shares - Monthly

Chanel Checking
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Steps on Desktop

Click on Transfer and Pay. Click on More Actions and then Add Accounts.

/ oo \ ( Dashboard Accounts Transfer & Pay Financial Planning h
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%\ CREDIT UNION

Dashboard Accounts  Bay Financial Planning

Transfers / Pay Loan

Make a Transfer ~ Scheduled  Activity —More Actions
Transfer & Pay

DaSh Transfers / Pay Loan [T5]

Bill Pay

Your payment ot $251.96 is due in 3 days Pay Now Add Account
#2019 Toyota Tacoma Double Cab
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Setting Up External Transfers

Steps on Desktop continued

Select Add an account manually.

Confirm your identity with the one-time

Select Account Type and fill in details. passcode and tap Verify. Click Confirm on the Dashboard.
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Add account Transfer to and from an external B Confirm your identity *
account Dashboard
Select an option below to add a new account
Please verify your identity before completing this action.
External accounts are the accounts you hold at other banks and
Internal account credit unions. E Email - call You have 1 pending external account
i{; Confirm
2 Send money to another WheelhouseCU > details © The code will expire n 15 minutes. Caonfirm trial deposits to finish linking external accounts
member Account details —
Enter code
We will send an email to the recipient notifying them
of this connection. Account type
Checking | 931381
External account Routing Number Resend code Or confirm Trial Deposits under Accounts in Tools &
322281549 i
Add an account manually > settlngs'
WHEELHOUSE CREDIT UNION Vs ~N
Enter your account number and routing number.
Verification can take up o 3 days. Dashboard Accounts Transfer & Pay Financial Planning Tools & Settings
P Account Number
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Nickname Profile  Security Themes Contgct plications
External Checking
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Click Confirm and enter amounts of Trial Deposits The External Account is ready under the Transfer and Pay menu.
~N
ACH Accounts Reorder Accounts
Transfers / Pay Loan
IESLeInal (ihecking% 1 External PENDING r 1]
£ Accounts - ****67 .. -
Make a Transfer ~ Scheduled  Activity = More Actions
Accounts
Enter the Trial Deposits in the order they appear on the = . 7, o .
K . . N ) | rom Accourn o Accoun
transaction hlStOry. Click Confirm and youre done! ® Everyday . ®=x%3250_0006 @ $123(k ® 2019 TOY ***%3250-2000 $25,948.00
)
Confirm Trial Deposits -
As a security measure, we sent two transactions of different amounts to ® Visa Rewards ****4200-0170
account #6706 at WHEELHOUSE CREDIT UNION. It may take up to three
business days for those transactions te appear in your account. ® $5,929.54
We ask you to confirm the transaction ameunts to ensure you're the owner of
this WHEELHOUSE CREDIT UNION account
e [ o @ HELOC 10/20 Yr I/O
— 5000
Second Deposit * | 0.00 ‘ ® $31,300.00
cance @ EXTERNAL ACCT *****3538 13
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