
 
Media Contact: 
Jill Faucher 
(619) 318-0318, jfaucher@wheelhousecu.com 
  

 
PRESS RELEASE 

 
 
 

Wheelhouse Credit Union Promotes Becky Ramos-Arzola  
to Vice President/Chief Administrative Officer  

 
San Diego, CA – August 5, 2025 – Wheelhouse Credit Union (Wheelhouse) is pleased to announce the 
promotion of Becky Ramos-Arzola to Vice President/Chief Administrative Officer. In this expanded leadership 
role, Ramos-Arzola will oversee Human Resources, Facilities, Learning & Development, and Risk & 
Compliance—ensuring seamless operations across these critical areas of the organization. 
 
With more than 28 years of service at Wheelhouse and over three decades of human resources leadership 
experience, Ramos-Arzola has made a lasting impact through her values-driven commitment to employee 
development, organizational culture, and operational excellence. She brings deep expertise in regulatory 
compliance, workforce planning, and strategic leadership in the financial services industry. 
 
“We are proud to recognize Becky’s extraordinary contributions and leadership with this well-earned 
promotion,” said Wheelhouse President/CEO Lisa Paul-Hill. “Becky has been an invaluable asset to 
Wheelhouse. Her dedication to our employee team and Members, and her commitment to operational 
integrity, have played a key role in our continued growth and success. I am confident she will continue to guide 
our teams with strength, compassion, and purpose.” 
 
In her new role, Ramos-Arzola will lead strategic initiatives that support Wheelhouse’s mission to positively 
impact the lives of its Members, employee team, community, and planet. 
 
Ramos-Arzola holds both the SHRM-SCP (Senior Certified Professional) designation from the Society for Human 
Resource Management and the SPHR (Senior Professional in Human Resources) certification from the Human 
Resource Certification Institute. 
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Becky Ramos-Arzola has been named Vice President/Chief Administrative Officer of Wheelhouse Credit Union. 
 
 
About Wheelhouse Credit Union  
Wheelhouse Credit Union (formerly San Diego Metropolitan Credit Union) is a federally insured, state chartered credit 
union founded in 1934 serving more than 32,000 community members in the greater San Diego area and beyond. The full-
service financial institution is dedicated to excellence in personalized banking services which extends to solar and energy-
efficient loans, the best checking account features in the industry, and expert guidance and support. The Credit Union is 
committed to creating a community where financial and environmental well-being go hand in hand. Please visit 
wheelhousecu.com for more information, or follow Wheelhouse on Instagram®, Facebook® and X®. 
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